apropiado de las

La informacién que contiene
este documento tiene
caracter general y pretende
ofrecer a nuestros clientes
nuestro enfoque sobre sus
necesidades de
asesoramiento profesional en
la materia objeto de la
misma. con la informacién
que disponemos en el
momento de su elaboracion.
Aunque la informacién que
contiene trg S g e

encuente : Agua y Sostenibilidad

momenia o

realiza e . Cursos de Verano 2007 — Universidad Rey Juan Carlos

contin
transcurrido el tiemp

e Riesgos ambientales y
responsabilidad social

adecuado,asesg
profesional

007 KPHG Ascspgm José Luis Blasco
‘ £ Director
KPMG Global Sustainability Services
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Agua y Sostenibilidad
Cursos de Verano 2007 — Universidad Rey Juan Carlos

Riesgos ambientales y
responsabilidad social
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Qué ha cambiadom

spor que las

Mas grandes, nuevas responsabilidades

empresas estan Mayor influencia, extension de la responsabilidad
preocupadas ahora Licencia para operar
de este tema? Mas cerca de las personas

Vendemos experiencias

Regulacion y reputacion
El cuadro de control ha dejado de enviarnos sefiales

Aguas arriba Aguas abajo
(Materiales, < > (Consecuencias de los
Condiciones de o o servicios que se prestan)
proveedores y Limites tradicionales
contratistas, etc.) de la empresa
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Shell,Group Severn Trent, Suez, Alcan, Unilever, Panama Canal Authority, Rabbobank, Sonae, Coca-Cola,
Procter and Gamble, Cargill, BHP Billiton, Grupo Nueva, Carterpillar.
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Reservas de agua
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Poblacion que consume mas del 10% del agua total de la que dispone
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Consumo de agua

© 2007 KPMG Asesores S.L., Derechos reservados El logo y la marca KPMG son propiedad registrada de KPMG Internacional.



A .
.!." y e.‘..'q .

A .-
pero’?os recursos...

Consumo industrial de agua
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Escenarlo 1 Ecoeflc:lenma

Bienestar
La solucion tecnoldgica, Impacto
el sueno de la ecoeficiencia

Tiempo
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Usado por primera vez en 1992
“Changing the Course” WBCSD

“el resultado alcanzado por el reparto de
bienes y servicios a precios competitivos que
satisfacen las necesidades humanas y
aportan calidad de vida, a la vez que reducen
progresivamente el impacto ecoldgico y la
intensidad de recursos a lo largo del ciclo
vital, a un nivel similar a la capacidad de
carga calculada para la Tierra”.

Mas con menos

Aumentar el servicio

Disminuir el impacto

Bienestar

A

Impacto

Tiempo

Impacto = Poblacién x Consumo x R
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‘Severn Trent Water, breakdown of demand for
treated water in megalitres per day, 2005/06

] Company Leakage
325 Mi/day - 17%,

Customer Leakage
217 Mi/day - 115,

Metered Demand
636 Ml/day - 33%

Unmetered Demand
736 Ml/day - 37%

Unbilled Demand

33 Mi/day - 2% Severn Trent Water’s leakage target is based
on total leakage which consists of company and
customer leakage. Total leakage for 2005/06
was 542 MI/day.
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Escenarlo 1 Ecoefménua en eI use

Grandes oportunidades para las grandes ciudades y regadios.

m Nuevos sistemas de gestion, nuevas inversiones en obtencion, medicion,
conduccion, técnicas de gestion de la demanda, etc.

m Nuevos estandares de eficiencia.
m  Utilizacion del precio como sefial. Remuneracion de los nega-litros.

m Auditorias de agua
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‘ ‘ Whisky is for drinking.
Water is for fighting over.

Attributed to Mark Twain
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Poblacidon conectada a una red de suministro
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Red actual de saneamiento

© 2007 KPMG Asesores S.L., Derechos reservados El logo y la marca KPMG son propiedad registrada de KPMG Internacional.



&£ A

E:‘f,ecen“peroﬁos r@cﬁ‘rsos

Proyeccion de las conexiones a la red de agua potable en el mundo
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Agua de calidad pobre o muy pobre
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Escenarlo 2-Buscando la segundad

Modelos redistributivos Modelos de crecimiento econémico
Basados en miles de Basados en pocos grandes
pequefios usuarios, con usuarios, que trabajan

esquemas locales, sobre un modelo de gestion
asignados por las fuerzas empresarial que precisa un
sociales se lleva cabo con crecimiento >6% y baja

rapidos cambios velocidad de cambio.

Sudafrica, 1994
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Aplicando nuevos modelos de inversion y partenariado publico privado para
llegar mas lejos y mas personas.

m Mapas de riesgo.
m Laldgica de la legislacion.
w La ley en una sola linea

m Cierre de los ciclos
m Circuitos de calidad dual, etc.

m Desarrollo de mercados y de la transparencia.
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- Escenario 3-Todo esta conectado -

Virtual Water Flows in Traded Crops

Products are transported around the wiorld, along with the water embedded in them.

Eastern Europs (
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Central and South Asia
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Escenarlo 3-:~Todo esta conectai"do i

De la gestion integral de cuenca a la gestion integrada
Abastecimiento
Saneamiento
Agua virtual

Figure 5: Water footprint per capita
Presentation — HOEKSTRA, p. 21

3000 - |EI Domestic water consumption @ Indusfrial goods W Agricultural goods

2500

2000
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1000 -

Water footprint {mafcapfyr}
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[ = = = 7] = = = ‘B
e w (<} = o = =
o 2 =

National water footprint = national water use + Virtual Water import - Virtual Wa-
ter export
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Escenario 3-Todo esta

De la gestion integral de cuenca a la gestion integrada
Abastecimiento
Saneamiento
Agua virtual

Our Manufacturing Process
and Its Primary Environmental Impacts

.;o
(4]

Ingredients & 4 |
Bulk Packaging 00 0

i
;'\ Concenfrate ‘ 4] (3

Plants

& i Bottling
Ingredients & ° ° ° o0 ° Plants 4]
Packaging 0 —=
Customers

T GREENHOUSE ; :
WAT. GAS EMISSIONS WASTE »Introduction

= Used in our system's plants as a product ingredient, as well as in operations for processes such as
purification, washing and rinsing of packaging, cleaning of product mixing tanks and piping, steam
production and cooling

* Wastewater from plants required by Company policy to be either treated on-site or discharged into public
or private sewage systems for treatment before being returned to rivers and other natural bodies of water
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Escenarlo 3 Todo esta conectado T

De la gestion integral de cuenca a la gestion integrada

Abastecimiento
Saneamiento
Agua virtual
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Figure 4: National water savings due to international agricultural
trade (1997-2001)
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Dow Jones
Sustainability Indexes

SAM Inyeviment Products

SAM Sustainable 200+
Water Fund

Investment Opportunities in
the Waner Sector

—_— W

Water s g scarce, both regionally Futurs trends ging the demands on thase
respansibie for managing aad thus
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whth abave-averuge growth potesmial

Lol

Global trends shaping the watar secter

2E.09. 2001 21.11. 20032 14,00 2004 {003 2005 0205 2006 26.06. 2007

Demagraphic changes

B =AM Sustainable Water Fund

Ageing infrastruches
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m
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FIVE CHALLENGES
FOR THE FUTURE

Amang the major global challenges facing soclety, SUEZ has [dentitied tiwe that am directly

linked to its establishad activities. They form the guldelines of the Group's strategy fo assur

Its own sustalnable development while making a positive contribution to the sustalnaible

devaloprnent of the planat.

Reducing the accumushon of greenhouse gaees (GHG

i the amosphere o wer e sk of global wamming &
undoubledly the meost important chalergs that mankind has
ever faced ona global wale. |t closety affects e Group's
actities, srce heat ard enengy produchion ke the dizpoeal
of waste products, are rmportant sources of GHE SUET has
o take port in this sinuggle, stating, with the control of iks
awm mizsions ard thoss of ks chents,

The depletion of our rahwal resources and degedation of cur
bindiversity ane facks, resulting directly from mesting the needs
of loday's society. s an erergy producer and manager of
waler ard wasle reatment Bilbes, SUEE & clossly invalved n
these problems. The Group must reduce ks own consumplion
of fomd =nergies, and must help is cherts © reduce theirs, so
that iogeder we can presere our waler esounces ard dessop
our rdusina nstalabiors, whike working, for the mainbenaros
of our shared sccsysiem

Lalt z righi:
Babc Banisge ric plant -
Fradenkuizs thermad plart Phsgﬁ

st CIREEE - Franca

To profect the quality of ke, for thomes abve now, ard for futues
gerenations: that iz c karly what suskinable desslopment is
about, To BLUEL, this nabumlly includes complying with
emwonmentsl ard social bw, But that's ot erough for us.
The Grup must sways anticipale the mpact that s actbes
and is simbegc chowces coukd beve on s smployess,

ilz poriners, the popubitions & serves and those neighbonng
il siles, as well as participating, in e sconomic and wocial

desboprient of e commundiss within which it & estiblis hed.

Chobalkzation and errronmental issues mean that economies
are changing dramatically. Some sectors ane opening, up T
the Eurap=an srergy markels), rew couniries ors emergng,
regulstions and techrologies ar= charging, SUEZ has o seime
the opportunibies offerd by these changes and tum them inko
sources of suetairable ard profible growth,

Alkough e implicators of s sbarable deslopment ae
gabal, her solutions are ollen kel and have fo be bilor-mad=

according to the geographical, political, scoromic and aocial
conlests, For esarmple, preserdng waler reourmes na nich
couniry = Fraroes, with a Emmperale cimate, requines a

dif=rrt appraach o a dry country with an smeging,
ecoremy |ke Mexica.

In the sruggl o manage cliroie charge, presenve reoorces,
mmprove the quakity of Ife of lcal communities and adapt to

ecoromic change, efectve action by busress depards
on the mots that inkerational companies have put dovn
i the countnes wher tey ar aclive.

This iz ezpacially e of SUEZ, whese scivilies maks # above
alla lngtenm ool playger. The distbation of waber and =rengy,

the trecsiment of waske ard eflueris are c haractenishic graes- o HJ_,O"I:'E"I-{'
rocks activibes. Whersver the Group operales, it is there for the .’_:I;,'.'._U:'}I
long tenmy, and the jobs that & creates carnot be relozasd. AT & 198
Crattn on hedoyp's thivs of
For SUEZ, sirengthening its temiicnal nooks & seen o be an e nematom! Sooi! OEenaloy 1 goup

of=ralional pricty in responding, 1o the overall challenge.
el \o prvided heler viaw of e sooin!
it of gliEhon
SUET puhihen Bx infpontong! Sooh Chadder
% 1955 Memharshin of the Warld Bismness Coumcl for Susteingble
Devakpumen 3 metwork of 180 Antarationa! comparkes angtged
SEbNIHG oot
ookl and oy sikars
wihin the Groupn.

& 2000 Marmtershin of ha Ui Natins Gloin! Gompactwth 25
18 pinciples on resgect for Human Righk, mork and scolal seistions
prokeciing ha endmnment and fhivg
Tha G o hal
& 01 SLEF putishas |k Haalh & Sitely Chider
@ 2004 Suhavites b ihe Chider for Diardy in
Bunhnes puhkhed under the segks of Franch bel
messes and onkalos.
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Goal

Industry leadership
in corporate
responsibility

Non-negotiable corporate
responsibility issues which have
particular importance for the
water industry when compared
with other FTSE 100 companies

Develop
leadership
position

Regional community Local environment Climate change
+ Health + Abstraction and discharge + Adaptation

Education » Leakage » Energy efficiency

Water conservation » Site management » Renewables
Affordability and access +» Waste and recycling + Transport
Employee Volunteering

Non-negotiable corporate
responsibility issues which
every good FTSE 100 company
should be managing well
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Identify
focus areas for
water industry

Health and safety Business ethics, Govemance Supply chain
diversity and and risk
investing in management
people

Get the
foundations
right
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Stakeholder
engagement
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